
IMPROVED  
GARBAGE 
SERVICE  

FOR YOU!
AUTOMATED TRUCKS TO STREAMLINE 

GARBAGE COLLECTION 

IMPROVED  
GARBAGE 
SERVICE  

FOR YOU!

BE THE FIRST 
TO KNOW!

BE THE FIRST 
TO KNOW!

SIGN UP FOR THE PORTAL  
ON THE TOWN’S WEBSITE.

Get up to date information from the Town 
about garbage pickup changes, report 
an issue, and receive any other updates 
about Town happenings. 

BEGINNING SEPTEMBER 25, 2023
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STREETS AFFECTED BY 
PARKING CHANGES

 

 
 

 
 

GARBAGE COLLECTION GUIDELINES
 � All garbage containers 
should be placed at the 
street in designated 
area 3 feet from any 
obstruction.
 � Position containers with 
wheels away from the 
street.
 � Put out containers no 
earlier than dusk on 
the evening prior to 
scheduled collection and 
no later than 6 am on 
collection days. 
 � Containers must be 
removed from the street 
and out of sight, where 
possible, by the owner 
or occupant of the 
premises by midnight on 
the day of collection. 

 �No containers of any 
type are to be placed, 
kept, or left on the 
street for any purpose 
on Saturday and Sunday, 
except as provided for 
those with Monday 
pickups.
 � In residential areas, all 
garbage must be in 
an approved 95-gallon 
roll-out container. 
 �One 95-gallon container 
will be provided by 
the Town. If an extra 
95-gallon container is 
needed, the resident 
will be responsible for 
purchasing a second 
container from the Town 
and will be billed at the 
Town’s cost.

 � The maximum total 
garbage pickup per 
residence shall not exceed 
190 gallons per week.
 �Waste and refuse must be 
placed in bags and must 
be contained entirely 
within the receptacle. 
 � Spillover litter, excess 
items or bags near 
receptacles, or any other 
condition declared a 
nuisance will not  
be picked up.
 � Do not block  
driveways  
or sidewalks.

COLLECTION DAYS
Due to route changes 
to accommodate the 
new equipment, your 
collection day may have 
changes. Please confirm 
your collection day on our 
website at spencernc.gov.

MONDAY

TUESDAY

WEDNESDAY

For more information, visit spencernc.gov, or call 704.633.2231

POSITION BINS WITH WHEELS FACING AWAY FROM THE STREET

3 FEET MINIMUM CLEAR SPACE AROUND RECEPTACLE

ROLL OUT  
BY 6 AM

ROLL OUT  
BY 6 AM

ROLL OUT  
BY 6 AM

RETURN BY 
MIDNIGHT

PARKING CHANGES
Residents within areas with parking conflicts will be 
contacted directly to work out a parking solution on their 
designated garbage day. We will be hosting events and 
inviting these residents to get their feedback on possible 
ideas before making a decision. Throughout this process, 
we will make minor changes as needed to make this 
transition as smooth as possible.
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