
 

 

 

    Infrastructure Upgrades in Spencer 
 

As a part of our statewide Grid Improvement initiative, we have identified opportunities to 
optimize service in your area. While all customers served by these power lines will benefit 
from improved reliability, the construction may impact some areas more directly. 

Description:  Upgrades to infrastructure such as poles, lines, supporting equipment and the installation of 
new technology to improve reliability and reduce outage time  
 
Impacts: Temporary changes to traffic patterns such as lane/road closures, vegetation trimming for safe 
access and while unlikely there is the potential for both planned and emergent/unplanned outages (Impacted 
customers will receive notifications for planned outages in advance. Emergent/Unplanned outages are the 
result of safety measures in place) Any disruption to landscape will be restored to pre-construction 
conditions. 
 
Location: Spencer, NC along the following streets and surrounding areas: S Yadkin Ave, 5th St, 4th St and 
Iredell Ave 
 
Date:  July 2024 – September 2024, weather permitting 
 
For more information, please visit duke-energy.com/Overhead or contact Public Engagement CarolinasEast@duke-
energy.com 866-297-5886. 

 

 

 

A smarter grid today for a stronger 
tomorrow.  

We will be working in your area soon. 
 

       

mailto:CarolinasEast@duke-energy.com
mailto:CarolinasEast@duke-energy.com

